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Benware Termite Control
17701 Prince Edward Dr
Olney, MD 20832

Phone: 301-260-1840

Did firm get CHECKBOOK's top rating (o/ ) for
quality?

Did firm get CHECKBOOK's top rating (‘/ ) for
price?

Consumer Ratings

Number of customer survey ratings:

Click here for a current BBB report for this firm

Pests Firm Treats and Business Policies

- Termites

Prices

Pest Control Services {Our customer survey ratings

Percent of customers rating firm "superior” for "overall quality":

Percent of customers rating firm "superior” for "doing work properly™ rgs% i
All-Firm

Percent of customers rating firm "superior” for "starting and completing work promptly"™: BT

Percent of customers rating firm “superior” for "letting you know cost early™ =98%
AlL-Firm

Average

Percent of customers rating firm “superior” for "advice on service options and costs™ ' 88%

All-Firm

Average

Complaints : sosias : ”

Number of complaints on file with local government consumer agencies (at the time of our 0

published article):

{  Complaint rate with local government consumer agencies (at the time of our published 000

article): ’

Number of complaints on file with BBB {at the time of our published article): 0

Complaint Rate with the BBB {at the time of our published article): 0.00

- Firm gives free estimates for household pest control jobs
- Firm claims it practices Integrated Pest Management.

MORE: Read our article and findings on pest
control services.

Areas Firm Serves:

- Digtrict of Columbia NE

- District of Columbia NW

- District of Columbia SE

- Disirict of Columhbia SW

- Montgomery Co

- Prince George's Co

YOS Firms serve all or part of listed

areas.
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http://www.checkbook.org/interactive/pest/other/detail cfm?firmCode1=8711920 7/21/2010



